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Professional experience

Patsy has worked in the research field since 1980 when she left high school teaching after
teaching diverse subjects including English as first and second language, Mathematics, History
and Counselling. Her research experience was initially in the field of personnel psychology and
training before moving into the field of information and communication technology. Prior to her
retirement from UKZN in 2006 - where she is an honorary research fellow - she was Senior
Education IT Consultant at the Centre for IT in Higher Education (ITEd) at the University of
KwaZulu-Natal (formerly Natal). In this position she was involved in staff development in the field
of online learning as well as postgraduate teaching and supervision. She was co-coordinator of
the Research Data Analysis Theory and Tools course in the ITEd Digital Media Post-graduate
program in digital media and presented the credit courses in that program both on computer-
based qualitative and computer-based quantitative data analysis.

Currently she is a senior lecturer at Oxford Brookes University in Oxford, UK working a
(the Oxford Centre for Staff and Learning Development) as an educational developer (e-Learning)
with a particular interest in harnessing ‘Web 2.0’ social software applications including online
social spaces to enhance teaching and learning.

Her current doctoral studies, with the supervision of Prof Kevin Durrheim in the School of
Psychology, University of KwaZulu-Natal, focus on how online women in the 75+ year age range
are ‘doing elderliness’ in the 21st century.

QSR NVIVO Software trainer

Patsy has been running workshops in computer-based qualitative data analysis using QSR
software since 1996, initially at the University of KwaZulu-Natal but then extended to other
universities, tertiary institutions, non-governmental organizations and research groups in the
African region. The majority of training groups have been working on issues around HIV-Aids and
related community issues. Together with other QSR software international trainers, she attended
the QSR International training the trainer event in Melbourne, Australia in 2001. In the same year
she participated in an international panel at the 2001 Association for Qualitative Research (AQR)
Conference, Melbourne, on her experiences with computer based qualitative data analysis with
QSR software in South Africa and was invited to give the open plenary at the 2003 conference on
Strategies in Qualitative Research using QSR software, London.

In July 2006 Patsy joined Lyn and Tom Richards, the developers of QSR software, in running a
training course in NVIVO 7 at Kilifi, Kenya for groups of researchers working on sociological
aspects of research in the field of prevention and treatment of malaria. The same year she trained
groups of HIV researchers in Uganda. More recently she has also provided support for NVIVO
users involved in research into aspects of technology enhanced learning at various universities in
the UK.

Academic qualifications

o M Ed in Computer-assisted Education (University of Pretoria, 1998) Thesis title: Telematic
teaching of adults via the World Wide Web

o Honours B Sc in Psychology (University of South Africa)

0 B Sc (status) in Psychology and Mathematics (University of South Africa - UNISA)

0 BA in English and Political Science (University of Natal)

o University Education Diploma in English, Psychology and History (University of Natal)

o Diploma in Datametrics in Computer Science and Information Systems (UNISA)
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Clarke, P.A (2003). Bridging the divides: Using and supporting NVivo in South Africa'. Opening plenary
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to quantaphobic staff and students. Presentation at ICOTS 6 (International Conference on Teaching
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presentation at AQR Conference, Melbourne, Australia. 7 July 2001.
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